SARS AWARENESS CAMPAIGN

	Basic Message
	Common sense Infection Control measures need to be stepped up to combat the spread of SARS. All public distributions should be of an 8th grade level.

	Formal Press Conference
	Personal appearance by Secretary with statewide coverage assuring the public monthly

	Press Releases
	Every Monday, Wednesday and Friday

	Public Service Announcements
	All markets in English and Spanish

	External Stakeholder Public Information Officer Conference Calls
	Every Monday at 12:10 p.m. * and PRN*

	Bulletins
	Continuous updates of information to community partners

	Speakers Bureau
*Target: Minimum of one presentation per region/week
Tools:

     Brochure

     PowerPoints
     FAQ’s
     Audience Specific Info
	     Resources
	     Audience

	
	External Community Partners & Associations 
(>200)
	Hospitals, Nursing Homes, Healthcare Professionals

	
	County Health Departments
	Tourist Attractions, City/County Commissions

	
	School Nurses
	Schools, Boards, PTAs

	
	AHEC
	All

	Spanish / Chinese Communications
	Information available in eight languages including Spanish and Chinese
Dr. Arguello and Miami-Dade CHD will conduct Media Avails and Public Service Announcements

	
	Press Releases, brochures, and posters will be translated into Spanish

	SARS Satellite Broadcast
	Broadcast live on April 17, 2003. Rebroadcast on April 30, 2003. Participation from every CHD

	Conference Calls
	External Community Stakeholders 
	Every other Friday and PRN

	
	EPI-COM Call
	Every other Friday and PRN

	
	Education Commissioner and Superintendents
	April 10, 2003 and PRN

	
	Congressional Delegation Briefing
	April 17, 2003 and PRN

	Web
	Intranet: site launched on April 9 

April total (to date): 12,996 (!)
March total: 618
February total: 718
	Internet: site launched on April 9
April total (to date): 18,100

March total: 16,170

February total: 15,776

	Yellow, High Level SARS Fact Sheet
	Distributed to high-level stakeholders (legislators)

	
	Redesigned to an 8th grade level for general public and increase infection control guidelines

	Posters, Brochures
	Distribute posters and brochures explaining Universal Precautions in relationship to SARS and other communicable diseases



